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THE LE CHUONG TRINH “POI THE MIEN PHi - NHAN QUA NHU' Y”

Thoi gian trién khai: Tir ngay 21/03/2022 dén hét ngay 21/09/2022.

Péi twong: Tét ca khach hang ca nhan (bao gdm ca can bo nhén vién cia VietABank).
Cic tir viét tit

VietABank: Ngin hang TMCP Viét A.

TTT&NHS: Trung tim Thé va Ngan hang sb.

KHCN: Khbi Khach hang Ca nhan — VietABank.

SPDV: San pham dich vu.

CTKM: Chuong trinh khuyén mai.

BHNT: B4o hiém nhén tho.

HPBH: hop dong bao hiém.

TKTT: Tai khoan thanh toan.

Giai thich tir ngir

Thé tir: hay thé¢ ATM la thé ngan hang dugc lam bang nhua co chita dai bang tir mau
den hodc ndu. Déi bang nay c6 nhiém vu luu trir thong tin dd dugc ma hoa cua chu s&
hitu va tao thanh bdi nhirng hat tir tinh nho.

Thé Chip: hay thé ATM gan Chip 14 thé ngén hang c6 kich thudc tiéu chudn giéng véi
th¢ ATM tir thong thuong nhung phia truée gin mot chip nho.

Bio hiém nhan tho: 14 san phim cua cong ty bao hiém, duoc thiét ké vai cac quyén loi,
diéu khoan rd rang nhim bao vé con ngudi trude nhitng bién cb sirc khoe hodc cac rii
ro vé than thé, tinh mang.

MAP LIFE: 1a Céng ty TNHH Bao hiém Nhan tho Mirac Assct Prévoir.

TKTT duogc hiéu 1a tai khoan thanh toan ¢4 nhan duoc mé tai VietABank.

Chuyén d6i thé tir sang thé Chip: 13 hinh thirc khach hang yéu ciu ngan hang phat hanh
thé Chip thay thé thé tir cho khach hang.

Noi dung chwong trinh

Tén chwong trinh: “Ddi thé mién phi — Nhén qua nhu y” (sau ddy goi tit 1a Chuong
trinh)

Pham vi trién khai: Trén toan hé théng VietABank.

Pbi twong tham gia

Khach hang chuyén ddi thé tir sang thé chip va la ngudi mua bao hiém hoic ngudi dugc
bao hiém cia HPBH nhan tho MAP Life san pham BHNT MAP Life: Tam An Bdo
Phat - UL68

Hinh thirc khuyén mai: Hoan tién vao tai khoan thanh toan cua khach hang.

Noi dung chuong trinh
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N§i dung U'u dai
Khach hang mua méi bao hiém nhan tho MAP Life tai VietABank

v&i tdng phi bao hiém co ban thuc dong ciia sin pham chinh (khong

S0 bao gdm phi trdi/phi dong thém/phi cic san pham bd trg) tir 10
Doi thé tir sang

i+ triéu dong trd 1én s& duge nhan mot (01) phén qua ting sau thoi
thé Chip dugc uu

gian xem xét 21 ngay cia hop dong, cu thé nhu sau:

- San pham bao hiém: “TaAm An Bao Phit - UL68”
- Mi Chuong trinh khuyén mai: KMK5

- Gi4 tri qua ting/HPBH: 01 (mot) tridu dong.

- S6 lugng qua tang téi da: 1.000 qua ting.

dai mua bao hiém
nhan tho

5.6. Cach xac dinh dir liéu xét thudng

- Khéch hang dang s¢ hitu the tir cua VietABank trén hé théng quan 1y thé VietABank va
chua s& hitu thé Chip. Céc san pham thé tir trén hé thong quén 1y thé bao gom:

. _ Tén san M3 m thé
001-Local Debit Advance Gold Main Card LC DB ADVGLD M
001-Local Debit Advance Gold Supp Card LC DB ADVGLD S
001-Local Debit Advance Standard Main Card LC DB ADVSTD M
001-Local Debit Advance Standard Supp Card LC DB ADVSTD S
001-Local Debit GLN and JOLO Co-Brand Main Card LC DB GLN JOLO M
001-Local Debit GLN and JOLO Co-Brand Supp Card LC DB GLN JOLO_S
001-Local Debit Young Business Man Co-Brand Main Card | LC DB_YBM M
001-Local Debit Young Business Man Co-Brand Supp Card | LC_DB_YBM_S

- Khach hang yéu cau chuyén dbi theé tir sang the Chip va la ngudi mua bao hiém hodc
ngudi dugce bao hiém trén Hop dong bao hiém nhan tho dugc chi thudng qua tang.
% Quy dinh qua tdng

e HDP BHNT dugc wu dii phi 12 hgp dong c6 ky déng phi tir 01 ndm tr¢ 1én va mirc phi
co ban téi thidu tir mudi (10) triéu déng, da ndp Hd so yéu cu bao hiém va dong di
phi bao hiém trong thoi gian Chuong trinh, dong thoi dép ing dy du cc dicu kién
theo quy dinh cua Chuong trinh.

e Khach hang s& khong dugc tham gia dong thoi cac Chuong trinh wu ddi/hoan phi lién
quan té1i BHNT khéc.

e Moi diéu chinh lién quan dén phi thuc déng ctia san phim chinh trong thai gian tu do
xem xét hai muoi mét (21) ngay ctia hop ddng s& dugc tinh vao két qua ciia Chuong
trinh khuyén mai.

e Mot khach hang c6 thé nhan duoc nhidu phin qua twong ting véi gid tri clia mot hodc
nhiéu hop ddng thoa diéu kién, quy dinh chung ctia Chuong trinh khuyén mai.

e Mbi phin qua twong tng v6i mot Hop ddng bao hiém thoa diéu kién nhan thuong.

¢ Qua tang khong duoc quy d6i thanh hién vat khac.

* Quy dinh khdc

e Khong 4p dung Chwong trinh khuyén mai v&i cac Hop ddng phat hanh trudce thoi
gian trién khai Chuong trinh ndy nhung hity trong thoi gian can nhic dé phat hanh
HDBH méi trong thoi gian hi€u lyc cua Chuong trinh nay.



e Khich hang dugc chi thuong trong moi tinh hudng khéng phai hoan chi thuong cho
uu dai nay.

e Chi phi va moi khoan thué phat sinh twong tmg (néu c6) lién quan dén qua ting
Chuong trinh khuyén mai nay s& do khach hang chi trd va duoc khéu trir trude khi
tdng qua.

e Thé 1& cia Chwong trinh nay c6 thé thay dbi tai tirng thoi diém tiy theo toan quyén
quyét dinh cia VietABank sau khi da thuc hién cac thu tuc can thiét theo quy dinh
cua Phap luat.

e Trong truong hop dugc su dong ¥ ciia Khach hang, VietABank dwogc phép sir dung
thong tin va hinh 4nh cua khéach hang dugc nhan qua tdng vao muc dich truyén thong
va khong phdi tra thém bat cir mdt khoan chi phi nao cho Khach hang nay.

5.7. Cach thic va thoi gian trao thudng
5.7.1.Tong két danh sach khach hang nhan qua ting

a. Tai thoi diém chét sb liéu tinh toan: cic HDBH mua theo Chuong trinh nay da duoc
phét hanh va qua 21 ngay can nhac theo két qua doi soat doanh thu phi hang thang gitra
VAB va MAP Life va con hiéu luc tai thoi diém chi tra.

b. Thoi diém chét sb lidu tinh toan:

- Ngay ldy dit liéu ddi soét tinh toan qua ting: ngay 22 hang thang.
- Ngay thuc hién thong bao va chi tra qua ting: Trudc ngay 15 thang tiép theo.

c. Hop ddng bao hiém thoa diéu kién chdt s6 lidu ddi soat 1a hop ddng di qua thoi gian tu
do xem xét tai thoi diém chot so liu va chua dugc xét tinh qua tdng khuyén mai tai cac
lan chot trude; dong thoi, hgp dong van con hicu luc tai thoi diém chi trd qua tang.

d. Ngudi mua bao hiém hodc nguoi dugc bao hiém trén Hop ddng bao hiém nhén tho la
cac doi tugng ap dung theo Chuong trinh khuyén mai nay.

5.7.2.Cach thuc gui qua tiang
a. Qua tang khuyén mai danh tang cho khach hang dat du diéu kién theo Chuong trinh ndy _

s& dugc VietABank chuyén khoan truc tiép toi tai khoan ctia Khach hang mo taiQ o

hang. Truong hop khach hang chua c6 tai khoan tai VietABank, Pon vi hudng dé}’/,
khach hang thu tuc mo tai khoan dé nhan khuyén mai theo quy dinh.

b. VietABank khong chiu trach nhiém trong truong hop khéch hang khong nhan duoc qua
tang do khach hang khong c6 thong tin TKTT tai thoi diém trao thudng.

c. Danh sach khach hang di didu kién huong khuyén mai c6 hiéu luc trong vong (03)
thang ké tir ngay duoc cong b trén trang thong tin dién tir (website) clia VietABank
theo dia chi: http://www.vietabank.com.vn.

d. Trong trudong hop thién tai, dich bénh.... (nhiing su b bét kha khang) viéc trao qua ting
dén khach hang c6 thé cham hon so véi du kién. %

5.8. Thong tin khéc



a. Thoi han tiép nhan va giai quyét thic méic, khiéu nai ciia khach hang vé két qua CTKM
muon nhét 1a 60 ngay ké tir ngay két thic CTKM.

b. Khach hang dugc nhan khoan khuyén mai theo thé 18 nay c6 thé phai ndp thué thu nhap
khong thuong xuyén, phi, 1¢ phi (néu co) theo quy dinh ctia phap luat hién hanh. Trong
trudng hop phai ndp thué thu nhap khong thudng xuyén, Khich hang chip thuan viée
VietABank s& khéu trir khoan thué nay, phi va 1& phi (néu c6) theo quy dinh ctia phép
luét trén tri gia khoan khuyén mai ma Khach hang di nhan va thay mit Khach hang nop
cho co quan nha nudc ¢ thim quyén theo quy dinh ctia phap lut.

c. Trudng hop xay ra tranh chép lién quan dén CTKM nay, VietABank c6 trich nhiém gidi
quyét truc tiép, néu khong thoa thuan dwoc thi cic bén dugc quyén khai kién ra toa 4n

nhan dan c6 tham quyén dé xir 1y theo quy dinh ciia phap luat hién hanh.



